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OcHoBaHuAa ana hopMupoBaHus
He3aBMCUMOMN CUCTEMbI OLLeHKU KayecTBa paboTbl opraHM3auumn,
OKa3blBaloLKUX coUunaribHble yCcnyru

Yka3s lNpesngeHTta Poccuinckon degepaummn ot 7 masa 2012 roga Ne 597

«O MeponpuATMAX NO peanusaunm rocygapCTBEHHOW counanbHOW
NONNTUKNY» (MOANYHKT «K» NyHKTa 1):

«...llpagsumenbcmeay Pocculckoi ®elepauyuu coemMecmHO ¢ 0bwecmeeHHbIMU
opeaHuzauusmu 0o 1 anpens 2013 zo0a obecriedyumb ¢bopmuposaHue Hezasucumou
cucmembl OUEHKU Kadecmea pabombl opeaHu3auul, okasblearowux coyuasibHble ycriyau,
8KIro4Yasi ornpeoderieHUe Kpumepues aghgekmusHocmu pabombl makux opeaHusayul u
ggedeHue rnybrnuyHbIx peldmuHa08 ux desmesibHocmu.



\/ HopmaTtuBHbIe NpaBoBble aKTbl, pernamMmeHTUpyroLwme
\ y, dopmnpoBaHme He3aBUCUMOWN CUCTEMbI OLIeHKN KayecTBa
\ paboTbl opraHn3auun, okasbiBalOLWMX couuarbHble YCIyru

Yka3s lNpe3unageHTta Poccuinckon depgepaunm ot 7 mas 2012 roga Ne 597
«O mMeponpuaTnax nNo peannsaunm rocygapcTtBeHHON counanbHOM MONUTUKNY

[MocTtaHoBneHue lNpaButenscrea Poccunckon degepauymmn
oT 30 mapta 2013 roga Ne 286
«O dbopmMmnpoBaHNM HE3ABUCUMOM OLEHKN KavyecTBa paboThbl OpraHn3aLuim, okasbiBaroLLUX
coumarnbHble YCryrn»

PacnopsixkeHue lNpaButensctea Poccunckon denepaymn
ot 30 mapta 2013 roga Ne 487-p
(MnaH meponpuaTUn NO POPMUPOBAHUIO HE3ABUCUMOW CUCTEMbI OLLEHKN KayecTBa paboThl
opraHusauum, okasbiBaloLmnx counansHele yernyri, Ha 2013-2015 roga)

PacnopsikeHue 'ybepHaTtopa obnactn ot 31 mas 2013 roga Ne 1171-p
«O6 yTBEpXOeHUM nraHa MeponpuaTUn No OPMMPOBAHNID HE3ABMCMMOW CUCTEMbI OLIEHKU
KadecTBa paboTbl rOCy4apCTBEHHbIX yYpexaeHun obnacTtu, okasblBaloLWmMX counanbHbie
ycnyrn B cdpepax obpasoBaHus, 34paBOOXpPaHEHUS, KYNbTYPbl, PU3NYECKON KYNbTYPbI U
crnopTa, counanbHOro oocnyxXnBaHms,
Ha 2013-2015 roabI»



7 > OCHOBHbIe Lienu opMMpoBaHUs
o He3aBUCUMOM CUCTEMbI OLIEHKM KayecTBa paboTbl
~ s/ opraHM3aLui, OKasbIBalOLWMX coLMarnbHble YCNyru

noBbllWWEeHNE KavecTBa U AOCTYMNHOCTU CoUuMalibHbIX YCIYr AJd HaceJsieHnA

yny4lieHne NHOPMUPOBAHHOCTM MNoTpedbuTenen o kadectse padoThl
opraHu3aLuii, okasbiBaloLMX coLuanbHble YCryru

@ CTMMYNMpPOBaHME NOBbILLEHMS KayecTBa paboTbl opraHn3aLui,
OKa3sblBaOLLMX coLmarnbHble YCyru

HesaBucumas cuctema oLeHKU KayecTBa paboThbl opraHM3auuin, okasbiBaloLWmUX
coumanbHble yCrnyru, BKrnio4yaeT B cebs:

obecrneyeHne NONHOW, akTyanbHOW 1 JOCTOBEPHOM hOPMUPOBaHHE PeaysIETaToB OLeHKM KauecTa
MHpopMaumnen o nopsake nNpegocTaBreHns pMAP pesy . H
- paboTbl OpraHn3aunim U PENTUHIOB X
opraHmsaumen coumarnbHbIX YCryr, B TOM YuCrie B
NEATENbHOCTH

3MEeKTPOHHOM bopme

«Kax0blIl epaxdaHuH Oo/mKeH UMemb 803MOXHOCMb MOfyYamb UHGOpMayuro o
b6ornbHUUe, WKorne, bubruomeke, NPU4eM 3mo He MOoJibKO CripasoYHble 0aHHbIe,
HO U OUEHKU meXx, KMo yxe amuMu ycrly2amu rosib30earsicsi, a cmasno bbimb, mex,

Y KO20 y»Ke ecmb coomeemcemeayrouiuli orbIim»
lNpedcedamenb lNpasumenscmea Poccutickoi ®edepauyuu [.A. Medsedes




HanpaBneHusa gesatenbHOCTU ANA popMmnpoBaHus
‘g\ / He3aBMCUMOMN CUCTEMbI OLLEHKU Ka4yecTBa paboTbl opraHM3auum,
2 OKa3bIBalOLWUX counanbHble yCnyru

ObecnevyeHne NHGOOPMaLNOHHON OTKPbITOCTU OpraHu3auun,
OKasblBaloLWMX coumarbHble YyCnyru

Co3agaHue ycroBun Ansa akTMBHOTO y4acTus OBLLECTBEHHbIX OpraHu3aLlumii
B OLIEHKe KayecTBa couuarnbHbIX YCnyr

MOHUTOPUHTI KadecTBa paboTbl opraHmn3auum
C Y4ETOM MHEHUSA noTpedutenen ycnyr

NHdopmMmnpoBaHue notpedutenen ycnyr o pesynsratax MOHUTOPUHIOB
KadecTBa paboTbl OpraHn3auumn, BKNYasa PeENTUHIN OpraHn3auum

YnpaBneHne Ka4yecTBoM paboThbl y4peXxaeHui
C YY4ETOM pe3ynbTaToB HE3aBUCUMOW OLIEHKU



lNMepBble warn no opmMmmMpoBaHUIO
He3aBUCMMOMN CUCTEMbI OLIeHKU Ka4yecTBa paboTbl opraHM3auum,
OKa3bIBalLLIUX coUuMaribHble yCcnyru

27 «deBpana 2013 rogpa [O.A. MepnBegoeB npoBen
coBellaHue no Bonpocy dopMupoBaHMA He3aBMCUMOMN
CUCTEeMbl OLEeHKM KayecTBa paboTbl oOpraHusauum,
OKa3blBawLWMX coLlManbHble YCNYru.

Ha coBewaHnn obcyxganucb nNPUHUMNBI WU MEeXaHU3MbI
OLleHKM KayecTBa paboTbl JaHHbIX OpraHn3aLmin.

MpenBapuTenbHO BONPOChl hOPpMMUPOBAHUS CUCTEMbI OLIEHKM KadyecTBa paboTbl obcyxgannck ¢
npeacTaBuUTENSIMU ODLLIECTBEHHbLIX OpraHmM3auni, skcnepTHoro coobulectsa U B OBLECTBEHHON
nanate Poccunckon dengepaymn.

KoopanHatopom bopmMmnpoBaHna He3aBUCUMOW CUCTEMbI OLLEHKU OrnpenesrieHo

MuHUCTEPCTBO Tpyaa U counanbHoOU 3awnTel HaceneHus Poccunckon denepaumn

HOpETCs SIDO RN HE3ABUCUMAA CUCTEMA

COLIMATIBHO 3ALMTI
POCCMNCKOW ©ELEP)

[inAa  MHMOPMALIMOHHOTO ~ COMPOBOXAEHNA peanusauumn | (oiizaniy  HEARICMAT Clic

MeponpuUATUA Mo doOpMNUPOBaAHUID HE3ABUCUMON CUCTEMBI

HopMaTueHo-npaposas 6323 HOBOCTIT

OLEHKM KadvecTBa paboThbl OpraHMsaLmii, OKa3blBaIOLLX . S
coumanbHble Ycrnyr, Ha cante MuHucTepcTBa Tpyda u e o :
~ - - AHONCH MEPOIPUATHR AHOHCBHI MEPOTIPILATHIT
coumarnbHON 3aLWmThl Hacenenns Poccuiickon ®epepauum B i

co3faH crieymansHbln pasgen.

http://www.rosmintrud.ru/nsok
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Ob6BbeKkTbl He3aBUCUMMOM OLIeHKM KavyecTBa

YupexageHusa rocygapCTBEHHOW, MyHULMMNANbLHON U MHOW (OOpMbl COOCTBEHHOCTH,
CO3[aHHble AN OKasaHus ycnyr B cdpepax obpasoBaHus, 34paBoOOXpPaHEHNS,
coumarnbHOro obcnyXmBaHusl, KynbTypbl, PU3NYECKON KYNbTYypbl U CriopTa,
domHaHCHMpoBaHWe OeATENbHOCTN KOTOPbIX OCYLLECTBNSAETCHA NOMHOCTLIO
NI YaCTUYHO 3a CYET cpeacTB 61oaKeToB OIOOXKETHOM CUCTEMBI
Poccuinckon denepaummn, B TOM YUCIE B paMKax BbIMOSTHEHUS

rocygapCTBeHHOro (MyH1MumMnanbHOro) 3agaHus (3akasa)

OpraHnsaumm, okasbiBaloLLMe CoLnanbHbIe YCIyru

( ----- - ( -
)
O6paszoBaHme 30paBooxpaHeHme CoumnansHoe KyniTypa dusnyeckas
obcnyxuBaHue KynsTypa n cnopT
\_ VAN / \.




Ob6ecneyeHMe HE3aBUCUMOCTU OLIEHKN KavyecTBa paboThbl

opraHusauMﬁ, OKa3blBaOLWUX ColMaribHbie yCnyru

Yyactme  rocyAapCTBeHHbIX  OPraHOB UM OPraHOB  MECTHOrO
camoynpasieHun orpaHu4mnBaeTcA obecneyeHnem  [OCTYNHOCTU
nHPopmaymu

MHdopmauma 06 opraHmMsaumaxX, OKasbiBAOLWMX COLUMaNbHbIe YCAYru,
METOAaX OLLEeHKM, IKCMEepPTHbie OUEHKM W MHEHUA rpakaaH, a TaKXkKe
pe3ynbTaTbl OUEHKU (NyBANYHbIE PEUTUHIU) PA3MELLAOTCA B OTKPbITOM
AocTtyne B ceTu MIHTepHeT.

PeiiTUHriM  PopmupylOTCA  HE3aBUCUMbIMW  CNEeuMann3npoBaHHbIMMK
OpraHM3auuMsmM, BKAOYAs OOLLECTBEHHble OpraHu3auMm, Kak no
MHMLUMATUBE PEUTUHIOBbIX areHTCTB, Tak W MO 3aKasy rocyAapCTBEHHbIX
OpraHoB 1 pasmeLllatoTca B ceTn UHTepHer.

O6wecTBeHHble OpraHM3auuu M npodeccuoHanbHble coobuiecTsa
y4acTBYOT B $GOPMUPOBAHUM HE33aBUCUMMOM CUCTEMbI OLEHKM KayecTBa
paboTbl OpraHmM3auunn.

paxkpaHe (noTpebutenn ycnyr) n sKcCNepTbl y4aCTBYIHOT B OLEHKE Mpwu
NpoBeAeHMN OMPOCOB, OHNANH-TONOCOBAHUA B CETU MHTEPHET U UHbIMU
cnocobamu, onpeaeneHHbIMWU  OOLECTBEHHbIMW  OpraHMU3aUnaMN U
npodeccuoHanbHbIMK CO0bLLLECTBaAMMU.
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Ucnonb3oBaHue pe3ynbTaToB
/ He3aBUCMMOMN OLIeHKU KavyecTBa paboTbl opraHM3auuum,
OKa3biBalLIUX coUuMaribHble yCnyru

¢ MpuHATME noTpebutenamm ycnyr

060CHOBaHHOIO peLleHns npu Bblbope
KOHKPETHOW opraHm3aunmn ans nofyyeHus
HeobxoaMMOon yCryru

yCTaHOBIEHWE anarnora Mexay
opraHn3aLnsaMmn, okasbiBaloLLIMMU
coumarnbHble YCIyr1 U rpaxkaaHamu -
noTpebutensamu ycnyr

pa3paboTka u peannsaums nnaHoB
MEPONPUATUIA MO YNYULLEHUNIO KaYecTBa
paboTbl opraHn3aLuum

OLEHKa OeATeNbHOCTU pyKoBoAUTENEN
opraHmsaumu



OpraHusaunoHHasi CTPYKTypa He3aBUCUMOWN CUCTEMbI
OLIeHKU KayecTBa paboTbl opraHM3auni, oKa3biBaloLWMX
coumanbHble ycnyru, B Bonoroackon o6nactu

KypaTop He3aBMCUMOU CUCTEMbI OLI€HKMU
3amecTtutens ['ybepHaTopa Bonorogckom obnactu

OpraHusaTtop He3aBUCUMOM KonnernanbHbin

CUCTEeMbI OLIeHKHU (coBewaTenbHbIW) opraH
[lenaptameHT couuanbHOU 3alnThl ObnacTHON MeXBeaOMCTBEHHbIN
HaceneHuns Bonorogckom obnacTtu 0OLLECTBEHHO-3KCNEPTHbIN COBET

[enaptameHT
[lenapTaMeHT [enaptameHT KynbTYypbl Komutet no
[enaptameHT 3NpaBo couunarnbHoun N OXpaHbl domnaunyeckomn
obpasoBaHus 3aLuThl 00BLEKTOB KynbeType
OXpaHeHus
HacerneHusd KynbTYpPHOro N cnopty
Hacnegus

OpraHu3aummn, okasbliBatoLue coumanbHble YCryru




\/ NnaH meponpuaTn no dopmMupoBaHUIO HE3aBMCUMOM

- CUCTEeMbl OLeHKM KayecTBa paboTbl OpraHn3aumm, ocyLecTBAOLMNX
\ / obpas3oBaTenbHyl0 OeATEeNbHOCTb, yYpeauTenemM KOTOpbIX ABnAeTcs
g HNenaptameHT obpa3zoBaHua Bonoroackon obnactn Ha 2013 — 2015 roabl

(c 1 urons 2013 eoda) [lpoBeneHME MOHUTOPUHIA BbIMNOSTHEHUA OpraHM3auusMu,
ocyLlecTBAaAWMMN 0bpasoBaTenbHy0 AeATENbHOCTb, YCTAHOBEHHbIX 3aKOHOAATENLCTBOM
P® TpeboBaHuin 06 obecrneyeHnn OTKPbITOCTU N AOCTYNMHOCTN HEODXOAMMbLIX AOKYMEHTOB

(c 1 urons 2013 eo0a) ObecneyeHne KOHTPOMS 3a BbINOSIHEHNEM OpraHu3auusmu,
OCYLLECTBNAKLWNMN 0Bbpa3oBaTefibHy0 AeATENbHOCTb, YCTAHOBIIEHHbIX 3aKOHOAATENIbCTBOM
P® TpeboBaHuin 06 obecneyeHnn OTKPbITOCTU N OOCTYNMHOCTU HEODXOAUMBIX AOKYMEHTOB,
a Takke CBeAEeHUN 0 HOPMaTUBHbIX NPaBOBLIX aKTax

NHdopmaLnoHHOe conpoBOXaeHNE HE3AaBMCUMOW CUCTEMBI OLIEHKM Ka4yecTBa paboThl
opraHu3aummn, oCyLLECTBSLWNX 0Opa3oBaTernbHYO AeATENbHOCTb

(2 — 4 keapman 2013 eo0a) OpraHusauusi paboTbl MO BbISBEHUIO, 0006LLEHNIO N aHaNn3y
00LLECTBEHHOIO MHEHMS U PEUTUHIOB O KadecTBe paboTbl opraHM3aunin, OCyLLECTBASAIOLLUX
obpasoBaTenbHy0 OeATENbHOCTb, B TOM YMcne chopMMpOBaHHbIX 0OLLECTBEHHBIMA
opraHusauusimun, npodeccmoHanbHbIMN COOBLLECTBAMU N UHBIMUK SKCepTaMu

(4 keapman 2013 eo0a) HanpaBneHne opraHusauusim NpPeanoXeHuUn rno ynyyweHuto
KadecTBa uUx paboTbl, NOArOTOBMNEHHbBIX C YHYETOM U3YYEHUS] PE3YNbLTAaTOB OLIEHKN
KadecTBa paboTbl opraHM3aumnn
11
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