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PermoHanbHaa mogenb No BHeAPEHUIO HE3aBUCUMOU CUCTEMbI OLIEHKU
KayecTBa paboTbl opraHM3auunmn, oKka3biBaroLWMX YCIlyrn HacerneHuro B cepe

obpasoBaHuA

PernoHanbHasa mogenbs No BHeAPEHUIO HE3aBUCMMOW CMCTEeMbl OLIeHKM KayecTBa paboTbl opraHusauumm,
OKa3bIBalOLWMX YCNyru HaceneHuo B cpepe obpasoBaHusi, co3paeTcs € Lenbio hopMUupoBaHMe eguHOro

MeTOAO0SIOrM4YeCcKoro, HOpMaTUMBHOIrO, KPUTEPUANIbHOINO U OPraHM3aLMOHHO-TEXHONIOrMYEeCKOro nogxoaa K
peanusauum He3aBUCMMOM OLIeHKU Obpa3oBaTenbHbIX OpraHu3aumm Ha Tepputopun Bonoroackom o6nacrtu
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PernameHTuUpyeT pyYHKLUMOHMPOBaHNE HE3ABNCUMON
CUCTEMbI OLLeHKM KayecTBa paboTbl obpasoBaTeNbHbIX
opraHusauunm

OnpenenseTr opraHM3auUMOHHO-YNpPaBEHYECKYHO
CTPYKTYpPY HE3ABUCUMOWN CUCTEMbI OLLEHKM KayecTBa
paboTbl 0bpa3oBaTesibHbIX OpraHu3aunm

OnucbiBaeT pyHKUMOHAN Y4aCTHUKOB HE3AaBUCUMOW
CUCTEMbI OLEeHKWN KavecTBa paboTbl obpa3oBaTenbHbIX
opraHmsauunm

OnpepenseTt NoOpsAOK NpoBeAeHNss HE3aBUCUMOW OLLEHKM
KayecTBa paboTbl 06pasoBaTesbHbIX OpraHn3aunm

3aKkpenaseT nepeyeHb KpUTepmes, No KOTOPbIM
NpoBOANTCA HE3aBUCMMAA OLEHKa KayecTBa paboThl
obpa3soBaTesibHbIX OpraHmM3aunmn



HopmaTtnBHO-npaBoBOW acnekT

PermoHanbHble
[AOKYMEHTbI

( N [ . . )
depnepanbHbin 3akoH «O6 obpasoBaHun B Poccuinckon denepaumny (ctatbm 89, 95)
4 o o N\
o Ykas NpesngeHTa Poccunnckon ®epepauum ot 7 mas 2012 roga Ne 597
g g L «O mMeponpuATHSX No peanusaumm rocyaapCTBeHHOM coumanbHOM NOSIUTUKNY )
Mal - o
S GZJ ( MocTtaHoBneHune lNpaButenbctea Poccuinckon @egepaumm ot 30 mapta 2013 roga Ne 286 A
> «O hopmMnpoBaHUM HE3ABUCUMOW OLIEHKWN KadyecTBa paboTbl opraHnsaumim, OKasbliBatoLLMX
o g[ L coumanbHble YCRyrm» Y
S PacnopsikeHve MpasutenbcTea Poccuiickoit Penepaumm oT 30 mapta 2013 roga Ne 487-p )
(MnaH meponpunaTU N0 POPMUPOBAHNIO HE3ABUCMMOM CUCTEMBI OLLEHKN KadyecTBa paboTbl
\_ S opraHmsaumin, okasblBaoLuMx couunanbHble yenyri, Ha 2013-2015 roga) )
N\ PacnopsixeHue y6epHaTtopa obnactu ot 31 mast 2013 roga Ne 1171-p N

«O6 yTBEPXKAEHNN NSIaHa MePOonpUATUA N0 POPMMPOBAHMIO HE3ABUCUMOWN CUCTEMbI OLIEHKN
KayecTBa paboTbl rocyaapCTBEHHbIX y4YpexaeHun obnacTtu, okasbiBaloLmMxX counarnbHble yernyru
B chepax obpasoBaHus, 30paBOOXPAHEHNS, KYIbTYPbl, (PU3NYECKON KyNbTYpbl 1 CNOPTa,

\_ coumanbHoro obcnyxumeanud, Ha 2013-2015 rogbi»

)

4 Mpukas denapTtameHTa coumanbHOM 3awmuTbl HaceneHus Bonorogckon obnactu ot 31 mas
2013 roga Ne 190 «O6 obnacTHOM MexBeaoOMCTBEHHOM 00LLLECTBEHHO-3KCNnepTHOM CoBeTe no
hbopMMPOBAHNIO HE3ABUCUMOM CUCTEMbI OLEHKN KadecTBa paboTbl rocyaapCTBEHHbIX

~

E

\_ ] U yupexgeHui, okasblBaloLWmMX coLnarnbHbIe YCITyrn» )
rfo \ ( V h
D - Mpukas denaptameHTa obpasoaHua Bonorogckom obnactu ot 10 uoHa 2013 roga Ne 1592
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5 & Mopsaok NpoBeAeHN He3aBUCMMOM OLIEHKM KayecTBa paboTbl yupexaeHuin, okasbiBatoLLmnx
g couunaneHble ycrnyrn B cdepe obpasoBaHna (MPOEKT)
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YyacTtHukm HCO

Yupegutenb
obpa3oBaTernibHOMN
opraHusauumu

OOLecTBeHHbIN
coBeT npu
yupeguTene

OpraHusauun,
ocyuiecTBnsoLWmne
OLIeHKY

OGpasoBartenbHble
opraHusaummu

MpaxpaHe-
noTpeouTtenu ycnyr,
npodeccruoHanbHble

aKcnepTbl

OpraHn3auyuoHHbIN acnekKT

3agaum HCO

1. O6ecneyeHue
OTKPbITOCTU U
OOCTYMHOCTU
nHdopmaumnu

2. Co3pgaHue
ycnoBun ans
yyactua
o0LecTBEHHOCTH

3. NpoBeneHune
He3aBUCUMOW
OLIeHKM

4. YnpaBneHue
Ka4yeCcTBOM paboThbl
obpasoBaTenbHOMN

opraHusauumn

5. UHchopmu-
poBaHue
norpeéurenen

Cxema B3anmogenctems y4actHukos HCO

Yypeoutens:

ObpasoBarenbHasd
KOHTpOnb 3a obecnevyeHnem #

opraHusaums:.
obecrnevyeHne OTKPLITOCTU U
AOCTYMHOCTW MHbOpMaLMK O CBOEN
AeaTenbHOCTH

OTKPbITOCTU U JOCTYMNHOCTU
WHdopmaLmn,
HageneHne obLLIECTBEHHOIO CoBeTa
nonHomo4mamm no HCO

OO6LEeCTBEHHbIN COBET NpU yYpeanTene:
onpeaeneHve nepedHs obpasoBaTenbHbIX OpraHu3aumii Ana NpoBeaeHNs
He3aBNCMOW OLIEHKW, a TaKKe KPUTEPMEB N NOpsAKa HE3aBUCUMOWN OLIEHKN

Pe3yr| braTbl OLI€HKUN

HEe3aBUCUMOU opraHn3auunu
(penTnHroBble areHTcTBa, CMWU,
npodeccnoHanbHble CooOLLECTBA,
0o0LecTBEHHbIE opraHm3auunn, LINOKO

OOLwecTBEHHOE MHEHME
(ronocoBaHue, cou.onpockl)

OG6LLEeCTBEHHbIN COBET NpU yypeaunTene:
n3y4eHune pesyribTatoB OLEHKH, Bblpa6OTKa ﬂpeD,J'IO)KeHVIVI ang ydpenguternd no
yny4dleHo KavecTBa pa6OTbI o6pasoBaTeanb|x Opl'aHI/ISGLI,VIIZ

Yupeouternb:
paspa60TKa peKOMeH,EI,aLJ,VIIZ ana 06pasoBaTeanb|x OpFaHI/I3aLI,I/II7I no yny4vueHuto
Ka4vyecTBa

ObpasoBaTenbHasa opraHu3auusi:
pa3paboTka 1 BbINOSIHEHWNE MriaHa no yny4yweHuo kayectsa paboTsl,
MHOPMUpPOBaHUE NOTPEBUTENEN YCIYr O pe3ynbTaTtax HE3aBMCUMOW OLIEHKM

Yypeoutens:
KoHTpOnb BbINOMHEHWS NNaHa, y4eT ero BbIMOSTHEHUSA NMPpU OueHKe paboThbl
pykoBoguTensi obpasoBaTenibHOW opraHu3aunmn, nHpopmupoBaHne noTpebutenen
CNnyr 0 pesynbTaTax He3aBUCUMOWN OLLEHKM




®YHKUMOHAaNbHbIN acnekKT

- KOHTpOnb OTKPLITOCTM U AOCTYNHOCTWN MHdopMauun o gestenbHoctn OO
- MudbopmuposaHme HaceneHmsa o HCO, obeyxaeHme HCO c obliectBeHHoCTb0, CMU
quep,MTenb - MpuHsaTue HIMA, pernameHTupytowwmx HCO
o6pa3OBaTen bHOU - 3yueHmne obLiectBeHHOro MHEHUS 0 kadecTBe paboTbl OO
- Paspabotka pekomengauum gna OO no yny4dlleHno kayecTBa ux paboThl
opraHnsaunu - Y4eT BbIMOMHEHNS MAaHOB YNy4ylleHNs K}a/‘-I)éCTBa npu oLieHKe adhheKTUBHOCTU paboThbl X
pykoBoguTenen

- ®opmmpoBaHue nepevHa OO ana npoBeaeHNs OLEHKM KayecTBa UX paboTbl Ha OCHOBE
. pe3ynbTaTtoB N3y4yeHns obLLEeCTBEHHOIO MHEHMS
OOLecTBEHHbIN )
OnpegeneHve KpuTepueBs, NO KOTOPLIM ByAeT NPOBOAMTCH OLIEeHKa kayecTBa paboTtel OO
coBeT - YcTaHoBnNeHne nopsaka npoBeAeHnst OLEHKN Ha OCHOBaHUM OnpeaerieHHbIX Kputepmnes

- NMpoBeaeHne He3aBMCUMOW OLIEHKM UM 3aKa3 Ha NpoBeAEeHNE OLIEHKN HE3aBUCHMMOW OpraHn3aumm
npu y4peanrerne - NIayyeHune pesynbTaToB OLIEHKN

- MogroToBka 1 HanpaBneHWe NPeanoXeHun ong yupeantens ob ynydweHmm kayectsa padotel OO

OpraHm3a LN, - MpoBeaeHune oueHkM kayecTBa paboTbl OO Ha OCHOBE AaHHbIX U3 OTKPbITbIX MCTOYHUKOB
MHOPMaLMK 0 AEATENbHOCTU OpraHM3aLmm
ocyuiecTernadtome - ay4yeHne MHeHUs rpaxxaaH o kayectse ycnyr
OLUEHKY - ®opmupoBaHue v nybnukaums pentuHros OO

- ObecneyveHne OTKPLITOCTU U AOCTYNHOCTU MHAopMauun o aestenbHocTn OO

- MndbopmuposaHme HaceneHunsa o HCO

- O6ceyxaenne HCO c obwecTtBeHHoCcTb0, CMA

06pa3OBaTeJ'IbH ble - ConencTaune NpoBeaeHnIo OLLeHKM KadecTse paboTel OO
opraHusauum - PaspaboTka nnaHoB MeponpusTUin no yny4weHuto kavectsa pabdotsl OO

- OBecyxaeHvne NnaHoB MepPONPUATUNA MO ynyylleHuto kadectBa paboTbl OO ¢ opraHamu
rocyaapCTBEHHO-00LECTBEHHOIO YyrpaBneHns

- PaamelueHne nHdopmaumm o6 oLeHKe 1 BbIMOMHEHUMN NNAHOB Ha oduumnanbHon cante OO

FpamuaHe- - FlonocoBaHue o kavecTtBe paboTbl OO B ceTn MHTEpHET
noTpebuTenu ycnyr, - YyacTue B onpocax
I'Ipod)eCCI/IOHaJ'IbeIe - BbickasbiBaHMe MHeHUs1 o kavecTBe paboTbl OO
- ObocHoBaHHbIN BbiGop OO

SKCMNepThl
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MHOpMaLINKU N3
pPasnnyHbIX
MCTOYHUKOB

PesynkraTthbl ONpocos,
rornocoBaHumn

MUHdopmauma Ha cantax
obpas3oBaTesNibHbIX
opraHusauum

JKcnepTHbIe
OLIeHKM

PesynbraTbl
nccnegoBaHUn
(MOHUTOpPUHIroOB)

BepomcTBeHHas
CTaTUCTUKA U
OTYEeTHOCTb

TexHONOrM4YeCcKuUn acnekT

OueHka
KayecTBa paboTbl
obpasoBaTenbHON

opraHusaumm
Mo KpUTEPUAM

NMocTpoeHue
PEeUTUHIoB
obpas3oBartenb
HbIX
opraHusauumn
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pesynbTaTtoB
OLIEHKN
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no yny4leHuro
KayecTBa
paboTbl
obpa3oBaTenbH
bIX
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HarpaxaeHuio
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cnonb3oBaHue
pesynbTaTtoB
OLIEHKMU

HarpaxpeHue
NyyLmXx,
pa3paboTtka
pekomeHaauMm no
ynyulleHuo
KayecTBa, OLeHKa
DeATeNbHOCTN
pykoBoauTtens

Pa3paboTtka nnaHa
no yny4lieHuo
KayecTBa,
pa3smelieHue
MHdopMaLmmu Ha

caunte

MpuHaTue
060CHOBaHHOro
pelwieHuns o
BblOoOpe
obpa3oBaTesribHOM
opraHusauumu




KputepuanbHbIn acnekT

Monnro. O0lecT-  3kcnepr-  Cymmap- CtaTMCcTUKa U MOHUTOPUHT

Kputepum BeHHas Has HbIN

» BEOOMCTBEHHas cTaTucTuka
» NHdopmMauma Ha odmumanbHbix cantax OO

PWHr
oLeHKa oLeHKa 6ann

OTKpLITOCTL M AOCTYNHOCTL » MOHUTOPUHT 3PPEKTUBHOCTY
urdopmaumm oo 0-7 0-3 0-1 0-11
o6pasoBaTenbHOM pesatensHoct OO
opraHmsaumm » MOHUTOPUHr pa3Butus cantos OO
KoMdhOpTHOCTb YCIOBMIA 1 » MoHuTopuHr HOW «Hawa HoBag wkona»
AOCTYMNHOCTb NOMny4eHus 0-11 0-3 0-1 0-15 » MOHUTOPUHI KadecTBa y4eOHbIX
obpasosarent.Ho ycnyru AOCTMXKeHW obyyatowmxea (EMg, NA-9,
KomneTeHTHOCTb, MOHUTOPWHT B 4-X Knaccax)
[oopoxenarenbHOCTb U
BEXJIMBOCTb pabOTHUKOB 0-2 0-2 0-1 0-5
obpasoBaTensHoMm 06LI.|,eCTBeHHaﬂ OLleHKa
opraHuMsauum
Pe3ynbTaTMBHOCTL paboThbl > MHTEPHET-0MpPOoC e o
obpasoBaTenbHOM 0-9 0-2 0-1 0-12 AHKETVPOBAHME
opraHu3aumm » ronocoBaHue
YOnoBneTBOPEHHOCTb
Ka4yecTBOM 0-1 0-5 0-1 0-7 —
obpa3oBaTenbHbIX yCrnyr http://testanketa.edu35.ru
UTOro: | 0-30 0-15 0-5 0-50
5 6annos
10%
30 6annos

60%

JKcnepTHaA oueHKa
15 6annos
30%

W OOwecTBeHHas oLeHKa
B CTaTUCTMKA U MOHUTOPUHT
B 3KcnepTHas oueHkKa



KputepuanbHbIN acnekT

MNMoka3aTtenu He3aBMCUMOW OLIEHKU KavyecTBa paboTbl 06Leobpa3oBaTenibHbIX OpraH1M3aLum,

noaBeaoOMCTBEHHbIX [lenapTaMeHTy o6pa3oBaHusa Bonoroackon obnacru
no Kputepuio «OTKPbLITOCTb U AOCTYNHOCTb MH(pOopMauumn 06 obpasoBaTenibHOW OpraHu3aLun»

Ne n/n Mokasatenu Bannel Mopsapok pacyeTa McTouHUK nHdopmarmm
Hanuune otyeTa o0 OeATENbHOCTM OpraHM3aumm
11 (nyGnuuHbIi goknan) B npeablayunin oT4eTHOMY 0-1 1 6ann — Hanu4ne MoHnuTopuHr HHLL
' rnepvof, pacCMOTPEHHOIO OpraHoM OBLLECTBEHHOTO 0 6annoB — OoTCyTCTBME MOHWTOPUHT pa3BUTUA canToB
ynpaerneHus (MoneyYnTenbLCKUM COBETOM)
P 6 . 1 6NN — B CPEAHEM Pa3 B HEAENIO MOHUTOPUHT 3¢hPEKTUBHOCTH
12 erynspHoCcTb 06HOBMEHNS ourumanbHOro canTa 0-1 p [esTenbHocT 00
opraHusaumm 0 6annoB — pexe pasa B Hegeno .
MOHUTOPUHI pa3BMTUsS CalToB
HANONHAEMOCTS OMLANEHOTO CaiTa opra 3 6anna — 100% MOHUTOPUHT 3ODEKTUBHOCTH
NoSHSAEMOCTb odULManbLHONT nT raHv3aumm
13 | ” P 4 0-3 |2 Ganna — 80%-99% nesTenbHocT OO
(% Hanuumsa ceegeHu, npegycmoTpeHHbIX HITA) .
0 6annoB — meHee 80% MOHUTOPUHT pa3BUTUA canToB
Hanuune B opraHmsavu,mm NHPOPMALIMOHHBIX 1 6ann — Hanuure
1.4 |cTeHOoB, COOBLUEHUA, MHPOPMALMOHHBIX BykneTtoB o | 0-1 06 BegomcTBeHHas OTYETHOCTb
nopsigke 1 yCrnoBUsIX OKa3aHus ycnyr annos — orcyrcrene
MpoOyKTUBHOCTL AEeATENBHOCTU AENCTBYHOLLNX
OpraHoB rocy4apCTBEHHO-00LLECTBEHHOTO ) MOHUTOPHHT 3chcheKTUBHOCTH
ynpaeneHus (KONM4ecTBO NPOTOKOMOB 3acefaHuni 1 6ann — 1 NnpoTokon B KBapTarn
1.5 0-1 peatenbHoctn OO
noneumnTenbCkoro / HabnoaarensHoro / 0 6annos — Meree, Yem 1 MpoTOKON BKBAPTAN |y o "\ e
yNpaensoLWero coseta 1 p. B COOTBETCTBUN C PUHM P
yCTaBOM, pa3MeLLEHHbIX Ha canTe opraHusaunm)
OGueHKa OTKPLITOCTM 1 AOCTYMHOCT nHdopmaummn ob 3 6anna — cpeHuil oLeHouHbIN 6ann oT 8 fo 10
obpasoBaTenbHOW OpraHM3aummy rpaxgaHamm- . y
1.6 P P LM TPavkA 0-3 |2 6anna — cpegHwii oueHo4YHbIN 6ann oT 5 go 7 | IHTepHeT-onpoc, ronocosaHne
notpebutensamu ycnyr, npocgeccnoHansHbIMM B .
aKkcnepTamm 0 6annoB — cpegHU OLLEHOYHbIN Gann Hke 5
1 6ann — npu HaNU4MM 0coObIX AOCTUXKEHWI MO
OueHka OTKpbITOCTM M AOCTYNMHOCTU MHGOPMaLMmn 06 [aHHOMY KPUTEPHIO
1.7 |obpasoBaTenbHON opraHnsauum YrieHamm 0-1 06 6 OkcnepTHas oueHka
0BLLECTBEHHOMO CoBETa arnsos — Npy OTCYTCTBAM 0COBbIX
OOCTWDKEHWI MO AaHHOMY KpUTEPUIO
UTOro:| o-11
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YcnoBusa anga ahhpeKkTMBHOro BHeApeHUA Mmoaenu u
hpyHKUMOHUpPOBAHUA HE3ABUCUMOMN CUCTEMbI OLIEHKU KayecTBa
paboTbl oOpa3oBaTesibHbIX OpraHn3auumn

HOpMaTMBHO-NpaBoBoOe obecnevyeHne npoueayp He3aBUCUMOWN OLIEHKM

B3aMMOCBS$I3b HE3aBUCMMOW OLIEHKU C APpyrmMmn aJfieMeHTaMum peFMOHaﬂbHOVI
CNCTEMbI OLIEHKN Ka4YeCTBa O6pa3OBaHVIF|

co3gaHune B perMoHe eanHoro MHopmMaLunoHHOro pecypca ans
dOYHKLMOHNPOBAHUSA HE3ABUCUMON CUCTEMbI OLLEHKN U NyBnukaunm pesynsraTtoB
HE3aBUCUMOMN OLIEHKU

KagpoBoe obecnevyeHne He3aBNCMMOW OLIEHKU, MOArOTOBKA SKCMepTOB,
nposegeHne NHOOPMaLNOHHON paboTbl ¢ NOTpebuTensmm obpasoBaTenbHbIX
yCnyr, HaceneHmem, obLeCTBEHHbIMM OpraHM3aunsaMmn, cpeacTsamMmm MacCcoBOM
NHdopMauunmn, npodeccnoHarnbHbIMU coobLiecTBaMu

B3aUMOOENCTBUE C MHCTUTYTaMM rpaxkaaHcKoro obuecTtsa, HayuYHbIMU,
00LLLEeCTBEHHO-NPOMECCNOHANBHO-NEAArormM4eckMMm CTPYKTypamm no nx
BOBMNEYEHUIO U y4acTUIO B peanusaumm He3aBMCMMON CUCTEMbI OLIEHKN
KadecTBa paboTbl 0OpasoBaTebHbIX OpraHM3aLun,



